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This course is designed to instruct supervisors and managers regarding their legal responsibilities
under the Americans with Disabilities Act (ADA) and the Americans with Disabilities Act
Amendments Act of 2008 (ADAAA). The course will also give useful answers to often asked
questions and provide resources to enable supervisors and managers to obtain additional information
and guidance for actual workplace situations.

o Objectives:
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Understand the history of the ADA

Know the definitions under the ADA and changes after the ADAAA
Review the EEOC guidelines for compliance with the ADA
Recognize who is a qualified individual

Understand what are essential job functions

Know what is a reasonable accommodation

Understand the concept of undue hardship
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